SOF Y

Al Built for Monitoring }

Automates repetitive processes « Cuts down operational workload
Keeps your team focused on'what actually matters
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Virtual Operator

¢ Calls in any language and tone you set

* Escalates to a live operator the moment it detects risk

Video Analytics Rounds

* People & vehicle detection

] " Every anomaly SO&
¢ Line crossing

catches becomes an
» Out-of-focus camera instant alert for
» Connection failures your operator. 5
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' VideoControl =

Users control mation detection activation straight from
their app — making it possible to offer video-based monitoring
services without relying on traditional alarm systems.

| Guide Monitoring

Step-by-Step Protocols for Operators:
Every action must be completed before moving to the next:
contact responsible parties, check cameras, execute the defined |
response. Perfect for onboarding new operators, handling critical
situations, and keeping operations consistent.

Smart WhatsApp Assistant

» Sends event notifications
» Auto-schedules technical visits

* Manages open/close check deferrals
Fewer calls. More done
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